
Alex Dourov 
467 Knottingham Circle 
Livermore CA 94551 

March 2, 2004 

Michelle Haskell 
Performance Publishing, Inc. 
525 S. Douglas St., Suite 270 
El Segundo CA 90245 

Dear Ms Haskell, 

I am writing to you regarding the recent unsolicited facsimile ('junk fax") sent to me 
from Performance Publishing. This fax, an advertisement for the Newport Beach 
Chamber of Commerce, was sent to me without my express consent, invitation, or 
permission. 

Federal law entitled the Telephone Consumer Protection Act (the "TCPA") 47 U.S.C 
section 227(b)(l) makes i t  ILLEGAL to use any fax machine, computer, or other 
device to send an unsolicited advertisement to a fax machine, The TCPA also 
provides that a person who sends an advertisement by fax (by 3rd party or 
otherwise) is liable for $500 in statutory remedy for each fax sent without the 
recipient's express permission. I f  the court finds that the defendant acted willfully 
and knowingly the court may triple the damages of the award to $1500 per violation. 

Your company has violated the TCPA and you are now liable to pay a statutory 
remedy up to the maximum of $1500 per violation. To date, I have received one fax 
from Performance Publishing. 

Violation of this statue is taken quite seriously by the Small Claims Court of Alarneda 
County, which would have jurisdiction over this matter. Recent rulings have awarded 
judgments in similar cases. 

To save us both time and effort, I am willing to settle this case for a remedy of $500 
based on your one documented violation. I f  you wish to avoid litigation, please send 
me payment of $500 to the address listed above no later than March 15, 2004. I f  I 
do not receive payment by that date, I will file a lawsult for the full $500 plus 
expenses for the illegal fax. I will also ask the judge to triple the remedy, which he 
may do at his discretion. This may result in a fine of more than $1,500, with your 
added expenses of travel to Alameda County. 

I look forward to hearing from you very soon. 

Sincerely, 

Alex Dourov 



NEWPORT BEACH CHAMBER OF COMMERCE 
BUSINESS DIRECTORY 

Don't miss out on the opportunity to advertise your business 
in 10,000 copies of the new and improved 2004 Newport Beach 
Chamber of Commerce Business Directory. You will be reaching 
thousands of New~ort Beach businesses, residents and individuals 
throughout the year. 

- m 
r ~ a l e s  close soon! 

YES! Please respond 

1 am interested in: 
by March 12thI 

0 Advertising O Corporate Profdc 
O Classified Eistlng Upgrudu CALL 

\ TODA 
Company \ 
Phone Email \ 
Best Time of Day To Cd \ 

Please fax this page to 310-837-9047, 
call Michelle Haskell at 310-837-4974, 

If you are already an advertiser, thank you for your suppork! 
WB are CMllaCllnU you as a duos paylng rnembw d the Plewpon BeachChamber el Commerce 

or exnail MichelleHaskell@performncepub.com 
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PAY TOTHE ,,,,, ,, Alex Dourov 
? 

Fj,pHundredand O0/100*********++**~~~~*1;t************#**********W**************** DOLLARS $ .. 

. >  
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Alex Dourov ', 
467 Knottingham Circle 
Livermore CA 94551 

MEMO: 

PERFORMANCE PUBLISHING GROUP, INC. 15b93 
Alex Dourov 

- -  
3/12/2004 

Fax Settlement-Payment in full 500.00 

Checking-US Bank Fax Settlement-Payment in Full 



0543800230mal n o r f i  CB 1 ivermor 
LIVERMORE, C a l l  f o r n l a  

945509998 
0555110230-0096 

03/02/2004 (800)275-8777 12:31:54 PLI 

Sales Receipt 
Product Sala Uni t F i n a l  
Descv lp t ion  Oty Pr ice  P r i c e  

EL SEGUNDO CA 90245 50.37 
F i  r s t - C l a s s  

Return Receipt 51.75 
C e r t l  f i e d  $2.30 

Label S e r i a l  #: 70032260000271880714 
m... """W 

Issue PVI: $4.42 

Total : 

Paid by: 
Cash 
Chanse Due: 

01 1 I# :  1000401470983 
Clerk:  11 

- AI 1 sales f i n a l  on stamps and postage. - 
Refunds f o r  guaranteed serv ices  only .  

Thank you f o r  your business. 
Customer COPY 


