Attorney General
Betty D. Montgomery

May 16, 2002

Cincinnati, OHL

Re:  Central Imaging
Complaint #: 188178

Dear Mr./Ms (i ENDy

The above-named company has advised me that the complaint you filed with Attorney
General Montgomery has been satisfactorily resolved. | have enclosed a copy of that response
for your review.

I hope | have been of assistance to you. Attorney General Montgomery thanks you for
bringing potential violations of Ohio's consumer laws to our attention.

Very truly yours,

BETTY D. MONTGOMERY
Attorney General

N
IEDASVGING

Debra K. Lawver

Consumer Protection Specialist

Consumer Protection Section

(614) 466-7477

(800) 282-0515 Toll Free (Ohio only)

(614) 728-7583 (Fax)
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State Office Tower / 30 East Broad Street / Columbus, Ohio 43215-3428
www.ag.state.oh.us
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Central Imaging Supply

17131 Beach Blvd., Suite 203
Huntington Beach, CA 92647
(800) 373-7593

April 15, 2002

Attorneéy General

Betty D. Montgomery

State Office Tower

30 East Broad Street
Colmubus, OH 43215-3428

Dear Ms. Montgomery:

This letter is to inform you that we have ceased all faxes going to the State of Ohio.
Also, as you can see we have sent back to you the envelopes of the letters you have sent
us. The United States Post Office has held our mail for some time now. If you look at
the date on the envelope it is stamped as of April 13, 2002.

Please forward all correspondences to the address on this letter.

If you have any further questions please feel free to give me a call.

Sincerely,

Jasin Rice
Office Manager




