
Steve Kirsch
13930 La Paloma Rd.
Los Altos Hills, Ca 94A22

August 27,2003

Pafiick Fairon
Fairon & Associates
3152 Red Hill Avenue
Suite 100
Costa Mesa" Ca92626

Dear Mr. Fairon-
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I amwriting to you regarding the recent unsolicited facsimile ('Junk fax') sent to me from Fairon
and Associates. This fax (a sample attached for your reference) was sent to me without my
express consent, invitation, or permission.

Federal law entitled the Telephone Consumer Protection Act (the *TCPA") 47 U.S.C section
227(b)(1) makes it ILLEGAL to use any fax machine, computer, or other device to send an
unsolicited advertisement to a fax machine. The TCPA also provides that a person who sends
an advertisement by fax (by 3n party or otherwise) is liable for $500 in statutory remedy for each
fax sent without the recipient's express permission. If the court finds that the defendant acted
willfully and knowingly (as indicated by the attachment of your fax) the court may triple the
damages of the award to $1500 per violation.

Your company has violated the TCPA and you are now liable to pay a statutory remedy up to the
maximum of $1500 per violation. To datg I have received one fax with your advertisement.

Violation of this statue is taken quite seriously by the Small Claims Court of Santa Clara County,
which would have jurisdiction over this matter. Recent rulings have awarded judgments for the
plaintiff in similar cases. I have attached two recent judgments that I was involved in for your
review.

To save us both time and effort, I am willing to settle this case for a remedy of $750 basd on
your one dccumentedviolation. If you wish to avoid litigation, please send me payment of $750
to the address listed above no later than September 10, 2003. If I do not reeive payment by
September 10, 2003, I will file a lawsuit for the full $1500(triple remedy) plus expenses for the
illegal fax.

You should also know that I am one of the world's leding experts on the TCPA. I frled the
world's largest class action lawsuit against fax.com last year. I also created and maintain the
junkfax.org website which is the best resource on the Internet regarding junk faxes. I've never
lost any court cases regarding unsolicited faxes.

I look forward to hearing from you.

Sincerely,

Steve I(irsch
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To proEct lpur riglrt* yq| |luFt aSF io t|b cd|rton t|e trid
date slGnn h the t*le bcdou. You rmy loee tlc case lf you do
not ep$q. TIE cqrt rEyawd lhe W |he amo|'Etof ts|e
ffir and tE coers. Yorqeq croney, rrd poperty ry be
bbr xffiEd fttrd|er Enhg from 8c corrL

-AVISO AL DEMANDATX} -
A U$TED LO ESTATV T'EMANDANDA

Paa @e as enedlas, cs{ad 6e pessrarse anb &
wb ar h Ha d fifu itrM en d aur&o qn apree a
Mrtirne&fu, $Ino sprwila, p.e F*d caso. la @rte
pre.Htb q, hw H tum nffi g b affi H
metrc yhs oastos, A tM b ple&lt qfu s *b, stt
.E ero, tofas w & an pr.ogtbt&d, *t wem ffi g

&€5'affiE

f-- nltnfnreoamptglrqre flv{rr4cr,eeaaese, m*rya*a"ati;@l

5l<rg Krrge\^.- 'xned@"

t%3,4^o La- ?o\orlna. eA"
Le_t__ 4l *o e ri lr l2 €q 4 4o ZL,

Fr"Eryhh. 66o_ gL{ I_ ii"a q

Superior Court - Palo A]-to Courthouse
27O GranE Ave., Palo Alto,CA 94306
65O-462-3800x3820 SMALLCLAIMS CASE NO.;
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l--l See atiached sheet for additional plaintifb and defendants.

Nane ard Adress d Cou.t

I T€le$dENo.:

Fst. Bus. Name Stmt No.

SGlOO

1. a..E- o"t"na'twvesrrelhesrqror: , tS"j+W!1t"":fiT-udinsn\rtcosts,because @snem@4rr,aa,tef. ^-
5-^ \LEa.t _t-<lq 4 Aerz-.t' .Irc 7lq-ra^-!-, {4 g \orAr{- -k-x t-.e( +{<cr.r \- ?ta.*le"V9<,
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b. | | |harrehadanartlffinof anattorney-c{enf ftedtspute. (AtFrd.NomEy-C[entFeeDispute form(*eforn5G101).)
2. f-- This claim is against a goremrnent agency, and | filed a daim wilh t€ qency. irly c{aim was denied by the agency, or the

agency did nd ast on my cbim be|ore the legal deadline. (*e {orm 5G150.)
3. a [Xl I have asked defendant b pay $is tnoney, brlt it has not been paio.

b. T-l I have NOTasked detendantto paythis money because (etgbinf,

4. ThisceurtbthgpropercourifortretialbecalFe [Fl fm t:pboxattt:r-left,itrertot:pc/theHtersfrom/r,eti$@tbd

. 
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hlnown, dease grve the zip code for tha locaton ol fi€ latter you pt'lt in the box (zip e):

5- 1 [Fl nave [--l nave mt ftled more than one other small dairm action anywtrere in Catilomia during this calendar year in
yrrhichfie amount demanded is more than $2,500.

6. I f_l have lXl fnrenot tibdrrorethan12smallchims.lrdr.dingthisdaim,duringtheprevious12months.
7. lurdsstardthat

a I may talk to an atomey about this daim, bui I cannot be tepresented by an attomey at the trial in the small claims @ult.
b. I m|s{ appear at lhe time and place of trial and bring all wihesses, books, rcceipts, and otier Fpers or things to pKwe my case.
c. I have no rtglrt of agpeal on my ctaim, but I rnay appeal a chim fi1ed by the defendant in this case.
d. lf I cannot atbrd to pay the fees tor fillrq or service by a shedfl or marshal I rnay ask that the lee be waived.

8. I harre rdved and rgad ttp hbnmlion sheet (fom SC150) explainirg some impodaril nghts of plaintiffs in fie small daims court.
9. No de{srdant'ts in tlre mifitary service l--l except (natnel.
I delare urder penalty of perjury under the hws of the State of Calitornia that the is true and correct.
Dats et -2 ''t - a 3
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STILLWAITING?
RATES won't get better than thisl

PROTECT your money!

4.625"/r, Purchase
Refinance or

Cash Out
EZ QUALIFIER
NO APPRAISAT

I  W rw-gtE_z s- | B3U itq t-Jlul-> Page 1

"I hei. probleas at ny 6an*. *adyor� getlts
rtcl sU4 tn hfu. Thcnk ywa!.,'

Chris Ryner - l'flla I'arh, Culifurnia

E,TJal Hdrlsin:-r Lender f]

.lnterest Only
'66666real Credie
. ffead Cash FIow?

3.95t/o

B;ruised Credit
!,o Inorre & ,Vo lssel Vefificelon!

- Parchase Loans to IOOVo LTV
- Cash Aut Loans ta 2OOVo LTV

r Finance up to 1o7olo on purchases
o Bankruptcy OK! Foreclosure OK!
. Low and no documentation loans
o Flirst time buyers call us now!
o We can CL9SE your loan in lO daysl
o If you have been turned down, call us!

S tortgage $eryice tenter
call roll Free & Get An Answer Before you Hang up!

800-276-0269
Conf #: Loan0l
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PARTT f4l ptANnFF l-l oereruoon ad' tA.*:besl TELEPHONEN. 
STEVEKIRSCH.
T3930 LA PALOMA ROAD
LOS ALTOS HILLS. CA94O22
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MIJIE AI.ID ADDRESS OF COURT:

SUPERIOR COURT OF CALIFORNIA
270 GRANTAVENUE
PALO ALTO, CA 94087

'-LA|NIIFF(U): . stnvt KIRscr{

DEFENDANT(s): FAIRoN & AssocIATES, AGENT: pATRrcK FAIRoN.

PROOF OF SERVICE
(Small Claims)

HEARfS DATE:

11r20to3
DAY: 1IME:

1:00 PM

DEPT.IDIVISION:

TBA
CASE NUMBER:

203SC000412

sc-l04

1. At the time of service I was at leasl 18 years of age and not a party to this aclion, and served copies of the folloring:

EEEEEEEEEEEEEEEE�lebintmsClaim EorderorExamination l--|other (spnffl: NOTICE TO LITfGANTS
l-l Elafendant's Claim l-l Subpena Duces Tecum
a. Party served (specify nanre of party as shown on the drcuments rervedj

FAIRON & ASSOCIATES, AGENT: PATRJCK FAIRON .

b' Person served:l-l party in ilem 2-a- Qf other (spcify name and tue or rclationship to the pily nand in ibm 2.a-)
FRANcINEB cANAL : Raecy\"n'rs+

By delivery I at home lVl at business
a. date: 10t17t03
b. time: 2:30 PM
c, address: 3152 RED HILL AVENUE, SUITE 100, COSTA MESA, CA 92626

Manner ofservice (check proper box):
a. El Personal seMce. I personally delivered to and left copies with the party served.(c.c.p. 115.101
b' [7] suustituted service on corporation, unincorporated association (including partnership], or public entity, By leaving,

during usual office hours, copies in the office of the person served with the person who apparentty was in charge and thereafter
mailing (by first-class mail, postage prepaid) opies to the person to be served at ihe place where the copies rle]e lert. (G.c.p.
a15.2olall

c' I suustituteaserviceonnaturalperson,minor,incompebnt,orcandidab. Byteavingthecopiesatthednvellinghouse,usual
place of abode, usual place of business, or usual mailing address other than a U.S. postat Sewice post office box of theperson served in the presene ol a competent member of the household or a person apparentty in charge of the offce orplace of business, at least 18 years of age, who uras informed of the general nature of rhe papers, and thereafter mailing(byfirst-classmail, postageprepaid)copiestothepersontobeservedattheplacewhereihecopieswereleft- (G.c.p.415.2o(b))

d. El O"eof maiting: rct.on*,o From(city):

2.

3.

Information regarding date and place of maifing is reguired for services efiected in manner l.b. and 1.c.above.
certifted meil seruie may be performed only bythe clerk dthe C;ouil in srnall claims m&rs.

5. Person sening (mme,adress, aN la;blphorc numbr):

SERVER'S NAMEr BARBARA TUSTTSON

a. Fee for servie: $ $66.00
b. f ll Not a registered Califomia process server
c. E Exempt from registnation under BEp section 2lgg (b)
d- El Registered Califomia prooess server

1. El Employee orindependent contractor
2- Registratio,n Number iS01

HASSLE FREE PROCESS SERVICE
14125 CAPRT DR SutE 4A

LOS GATOS CA 95032
3. Coufi: ORANGEI dedare under penatty of perjury under the laws of the state of catifomia that the foregoing l" i*f i,i conec1

I am a Califomia sheriff, marshal, or constable and t certiff that the foregoing is true and conec{.

6. El
7 . E

on"' ')/L'/F
FornAilor,€dbvOF

Jtdi&d Cdrlcn of *ffunta
Sgc.lO4 lNar Ja{rary 1, $9zl

Op6on:l Fom
furtu, El;rsEffir'dcd TsvseTld

PROOF OF SER'I'ICE
(Small Glaims)
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Superier Ceurt Of California
Co*r*ty sf Santa Clara
SmaE Clsims Divisians
nLos Gatos Frcility FlPakc Alto Facilily
|J 1426 Caprior. dor2zocmntRw.

Loe Gatos.Ca- 95O32 PaloAilb, ea.96S;
(40slsffi+33r (65ew

South CmrtyFacility
12425 &rMerey Raad
San Martin;Ca.95&f6
(40elsse,3s22

&tz-tt&

Requestfor Dismtssat

Case Tife:

lf yo.r set$etrre ase before kiafyermust fite a dismissal wilh the <*erk.
Please filayeur dimissal* k+ t$ree eou+t daye priEr to the hearing date.

ToTheCterk:

Please dismiss the Glaim of Plaintiff as follows: (check applicable box)

t.Xryitn Preiudlee (May negsleagalR)

2--Without Preiudice {May file again}

3.

Dde+: tJ oJ 14 ,8P3

; ,  t  l  l  :  '  -  '  
i  j  =  l

lf a Claim of Defendant has been filed, the deferiden! may dismiss theig actisn asfollows:

Ptesse dismiss tre Claintof g€fuada !*asfollane: (ehede applicable box)

l._With Preiudice (May not iie agaln.)

L__Witheut Preiudice [May ftfe again]

3. Partiat trismissal {ftr MultblePtaintiffs}
Bismiss onlyasto

Dated:

(Prinl Name) (Signature of Defendant)

Requ€sf Fs+Dkmissal

Partial Dismissal ffor Multiple Deferdants)
Dismiss only as ls --
3.-With Prqiudice (May not fib again)

a-+- With Preiudice{t{ay not nle agiain}
b- -With€ut Prei$dice (t*ray file again)

Nov 2 0 2003

KIRITORRE
- Chiei f:recutive Officer/Clerk
superior C,cud of CA, County of Santa Clara

By@Depu ty

Without Prejudic,e (May file again)

primilarne)

one party wants to tile a
prkx te the trearins the party who rilants fo fite the dismissl sbutil file it in Court when appearing ol ttre other claim in the

.w6ere vour claim is fited for clarification.case. Cbeck r#ith the cferk-arthe


